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User Agreement

Part I: Terms and Conditions
Warranties

You warrant that you are at least 18 years old and posses the legal authority to enter into this agreement and to use this
website in accordance with the terms and conditions of this agreement. You agree to be financially responsible for all

of your use of this website as well as for the use of your name and credit card account to pay products and services at
this website by members of your household, including minors living with you. You also warrant that all information
supplied by you or members of your household in using this website is true and accurate.

Limitations

This website is for your personal and non-commercial use; in accordance with the terms and conditions of this
agreement, and as a condition of your use you warrant and represent to Novivus that you will not use this website for
any illegal purpose or for any purpose that is prohibited by the terms and conditions of this agreement. Specifically, you
may not modify copy, distribute, transmit, publish, display, license, create derivative works from or sell any product,
services, information or software obtained from this website.

Liability Disclaimer

The information, product descriptions and service explanations published on the web site may include inaccuracies or
typographical errors. Changes are periodically added to the listed information. Novivus, its affiliates, and/or their
respective suppliers may make improvements and/or changes in this web site at any time.

Novivus reserves the right to modify or change the terms and conditions of this agreement at any time without prior
notice to you. Your use of this website after any modification of this agreement constitutes an acceptance of any such
modification.

Although all reasonable steps are taken to ensure that the content is accurate and up-to-date, Novivus will not be held
liable for any delays, inaccuracies or omissions it may contain.

Novivus provides this website on an "as is" basis and does not promise that this website or any of its contents will be
complete, accurate or up to date at all times. If something is important, please contact Novivus.

Accordingly Novivus does not accept any liability for any error, inaccuracy or omission on the site.

To the fullest extent permitted at law, neither Novivus nor any of its employees or other representatives will be liable for
damages arising-out of or in connection with the use of this web site.

Novivus is under the law of Finland.

How does this site use cookies?

Novivus uses cookies as you visit pages on the Novivus site, to facilitate some functions. A cookie's main objective is to
identify users and personalise their visit by customising web pages for them. They are used to recognise your computer,

so that you do not have to re enter the same information each time you access our sites. A web server gives a message
to a web browser. The message is then stored by the browser in a text file.
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Data protection
We may obtain data from and about you in the course of your accessing our site. In accordance with

Finland data protection legislation, we need your consent to use that information for our marketing and mailing
purposes, which may include the transfer of such data overseas. By submitting your personal details, you will be taken to
have provided that consent. If you do not agree, you have the option not to submit your personal details.

Security

Novivus endeavours to ensure that the information that you give online is secure. However we cannot guarantee the
security of any information you disclose online and you do so at your own risk. You should be aware of the inherent
limitations of security and privacy that exists on the internet. This site can contain links to a number of other sites. Novivus
cannot be held responsible for the privacy practices, security and content of these websites.

Data protection

We may obtain data from and about you in the course of your accessing our site. In accordance with Finland data
protection legislation, we need your consent to use that information for our marketing and mailing purposes, which may
include the transfer of such data overseas. By submitting your personal details, you will be taken to have provided that
consent. If you do not agree, you have the option not to submit your personal details.

Security

Novivus endeavours to ensure that the information that you give online is secure. However we cannot guarantee the
security of any information you disclose online and you do so at your own risk. You should be aware of the inherent
limitations of security and privacy that exists on the internet. This site can contain links to a number of other sites. Novivus
cannot be held responsible for the privacy practices, security and content of these websites.

Links from our web site

Links from this site to other sites are provided for your information and convenience only, and no responsibility or liability
can be accepted for the content, accuracy or any other aspect of these sites. The provision of a link does not imply an
endorsement of any kind by Novivus.

Jurisdiction

These terms of use, which are subject to Finnish law, contain the entire agreement between us with respect to our site.

No parts of these terms are intended to constitute an exclusion of any liability which cannot be excluded under Finnish
law.
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Part II: Privacy Policy

Novivus will endeavour to protect your privacy of the information you submit to us while booking tours, sending inquiry
for outdoor activities or training, requesting and any other services. This information is not sold or released to any third
party. We will try to fulfil the wishes of people who give us their details.

What happens to your personal information?

We collect information from you to send through trip notes, hold options, and to help process your booking and inquiry.
Your information also allows us to send through any special offers that may be available at any time. We can also use it
to tell you about any new trips, other services or brochures that may be coming out.

We will also use your information for internal use and analysis. Also if we have to book a flight or another element of a
tour, activity or training from a third party, we may have to disclose your information for this.

Occasionally we may share your information with other associated companies who we are doing joint work with. We will
not however give away any of your personal information for any other purpose.

Communications

According to the customers’ requests; Novivus can communicate by sending email and/or fax. You agree that all
notices, disclosures, agreements and other communications that we provide to you electronically or by fax satisfy any
legal requirements that communications be in writing. If you do receive emails, mail outs or faxes from us, which are not
wanted, please contact us immediately and we will remove you from the mail out lists. If you have any other concerns
about your privacy or about the statement below, please email us at info@novivus.com.
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